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Statement of Purpose



1. To promote the objectives of the Disability Discrimination Act 1992 (Cth) and the Equal Opportunity Act 2010 (Vic) (‘the Acts’) and other relevant domestic and international human rights instruments (human rights legislation) in relation to disability. These objectives include :
· the elimination of discrimination on the basis of disability;
· that people with disabilities have a right to equal treatment before the law and;
· to promote community understanding that people with disabilities have the same fundamental rights as the rest of the community.

2. To provide leadership in State and Federal arenas for legal and policy reform in areas where there continues to be systemic failure that leads to discrimination on the grounds of disability or impairment.

3. In order to further develop case law, to provide free and easily accessible legal advice, referral and casework services to people with disabilities and to people/organisations who assist or work with people with disabilities in relation to the Acts, and to prioritise cases that will further develop disability discrimination law.
 
4. To initiate and participate in the development of education outreach and information distribution to promote further awareness of the Acts and human rights legislation to consumers and the community.

5. To achieve law reform outcomes for people with disabilities, that reduce discrimination by initiating and participating in reviews of Federal, State and international human rights legislation specifically relevant to the needs of people with disabilities. 












	

Vision

There are no barriers to full inclusion of people with disabilities.



Mission

To lead legislative and policy reforms that promote persons with disabilities freedom and opportunities to achieve their life goals unhindered by prejudice, discrimination or injustice. To provide high quality, professional, accountable and timely legal service to people with disabilities in the area of discrimination.




Values


People with disabilities have the right to:

· the same opportunities as others; 
· be treated with respect as clients and members of the community;
· full access to the judicial system in order to pursue their human rights at law.
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Service Profile

The Disability Discrimination Legal Service Inc. (DDLS) is a state-wide Community Legal Centre dedicated to the elimination of discrimination based on disability. 

DDLS is funded by the Federal and the State Attorney’s-General, and administered through the Victoria Legal Aid (VLA) Community Legal Centre (CLC) Funding Program. We thank them for their ongoing assistance and support. Funding for the financial year was as follows: 

	Commonwealth	$205,932
	State			$  51,160  

DDLS undertakes casework for people with disabilities under the Disability Discrimination Act (Cth 1992) (“DDA”), and the Equal Opportunity Act (Vic 2010) (“EOA”). This involves providing advice and on-going assistance to people with cases before the Australian Human Rights Commission, the Federal Court and the Federal Circuit Court, the Victorian Equal Opportunity & Human Rights Commission and the Human Rights List of the Victorian Civil and Administrative Tribunal (“VCAT”). In addition, the Service supports people who decide to conduct their own cases and likewise assists disability advocates to take up cases on behalf of their clients.

DDLS recognises the importance not only of direct casework assistance but also the need to increase awareness of rights and responsibilities under disability discrimination laws through strategic community legal education (“CLE”) projects. Increasingly, these projects engage people with disabilities in the delivery of services or developing CLE resources and publications produced in hard copy or available on the internet.

We also work toward reform of the law and areas of public and private policy through activities such as research, projects, lobbying and submission writing. Through challenging and changing discriminatory laws and procedures, the Service can assist many more people with disabilities than would otherwise be possible.

DDLS is open five days per week, 9.00am to 5.00pm with one evening clinic per week. Legal advice is provided by telephone or face-to-face appointment where necessary. Community legal education is increasingly targeted and planned in advance and inquiries can be made directly to the Service. In addition, information about the Service, the relevant law and useful links can be accessed through the Service’s Internet site located at www.ddls.org.au. However, websites can never be a substitute for informed advocacy; rather they provide another avenue for information access for people with disabilities who have the skills and resources to enable access to relevant technologies.

The challenge for the Service has always been to provide targeted strategies to assist as many people as possible given very limited resources. The criteria for casework assistance therefore are primarily based on public interest principles. The other consideration is, of course, whether or not the client can find appropriate legal advice and representation elsewhere, and their capacity to meet any associated costs. Information and community legal education are provided free to people with a disability. Service providers, businesses and other organisations with the capacity to meet the associated costs of providing these services are duly charged for them. As an ATO registered Donation and Gift Recipient, the Service can only charge a set amount determined as the ‘cost price’ for these services but can, of course, accept donations.
The community based management committee undertakes management of strategic decision-making, finances, policy direction and evaluating service delivery. The committee is made up of members of interested organisations and individuals. It meets monthly and otherwise as required and is elected from the membership annually. People with disabilities are strongly encouraged to be involved. 

Membership of the organisation is free and open to all who share the philosophy of the Service. Interested people are encouraged to contact the Service to find out about how to become a member. Volunteers are a vital part of the work of the DDLS and this will continue to be a focus for the continued provision of services. Various roles within the organisation provide an array of opportunities for people who wish to contribute their time and energy to the important work the Service does. 

Please contact the Service for details of how to become a DDLS Volunteer.

Disability Discrimination Legal Service Inc
Level 2
247-251 Flinders Lane
Melbourne VIC   3000

Ph:   (03) 9654-8644
Fax: (03) 9639-7422
Country Callers:  1 300 882 872
Email:  info@ddls.org.au
Web:   www.ddls.org.au
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Committee of Management


The Committee of Management is responsible for the DDLS’ strategic direction and the development of organisational policies, procedures and practices in collaboration with staff and management. Members for the financial year were as follows:


Chairperson:			Ms Elizabeth Knight (from 11 March 2015)
Mr Bill Ford (to 11 March 2015)
Vice Chairperson:		Ms Jan Ashford	
Treasurer:		Mr Martin Grillo
Members:		Ms Elizabeth Muhlebach 
					Mr Wayne Kiven
					Dr Liddy Neville
Mr Marius Smith
Secretary:			Ms Julie Phillips
					

	
[image: Jan Ashford]

	Jan Ashford has been involved in the community sector for thirty years after coming from government.  With an academic background in Arts, Social Work, Family Counselling and post graduate in quality corporate management.  Her passion is human rights and was awarded Ethel Temby Scholarship to study Human Rights Auditing here and overseas.  Jan heads up Communication Rights Australia a human rights advocacy and information agency for people with disabilities giving priority to those who have communication or speech difficulties.    

	
[image: William Ford]

	Bill Ford has a strong history of involvement in both disability and welfare sectors. His background includes senior positions at the Victorian Deaf Society, Melbourne Citymission and Brotherhood of St. Laurence. An accountant by trade, Bill is currently an enthusiastic volunteer at the Asylum-Seekers Resource Centre.
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	Martin Grillo is the Chair of Disability Resources Centre, Vice Chair of Disabled Motorists Australia, Board Member of Disability Justice Advocacy and of Disability Advocacy Victoria. Martin was integral in establishing Post Polio Victoria Inc, an advocacy organisation assisting people who have had, or continue to be affected by, Polio.
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Wayne Kiven is a former lawyer who in addition to private practice as a barrister and solicitor, worked at other organisations with a community focus including the Citizens Advice Bureau and Legal Aid. Wayne acquired a disability 10 years ago and has been a member of the Mornington Peninsula Disability Consultative Committee Scooter Committee, and peer support volunteer at Limbs 4 Life, an organisation that provides information and support to amputees.
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	Elizabeth Knight is a careers counsellor, and researches currently in the Globalisation, Education and Work research group at the Faculty of Education, Monash University. She has worked for over fifteen years in supporting students with disabilities during transition to higher education and has researched the history of support for students with disabilities. She is very interested in human rights, access to assistive technology and provision of information in appropriate and useable formats. 
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	Dr Liddy Nevile is an accessibility expert. Liddy's particular interests in recent years have been the accessibility to all of digital resources and the use of metadata. She has worked as an author and editor for accessibility and accessibility metadata specifications with W3C, the Dublin Core Metadata Initiative, the European Committee for Standardization and the IMS Global Learning Project. Her lifelong interest has been in new technologies and how they can be used to serve human purposes.
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	Marius Smith is the Manager of the Castan Centre for Human Rights Law, based at Monash University. Prior to joining the Castan Centre, Marius worked in commercial law and worked on development aid projects in the Philippines and Africa. He has a BA, LLB and LLM from Monash University. 

	[image: H:\Current Organisational Files\Committee\Annual Reports\2014-2015\photos\E.M.jpg]

	Elizabeth Muhlebach joined the DDLS Management Committee in April 2015. She is a lawyer at Transport Safety Victoria and, prior to that, worked with the Australian Medical Association (Victoria) as Senior Policy Officer. Elizabeth holds a Bachelor of Commerce/Laws from the University of Melbourne and is currently completing a certificate in Governance & Risk Management with the Governance Institute of Australia.  
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Julie Phillips is the Manager of DDLS.  She has worked in the disability sector for most of her working life, in direct advocacy, senior management, and Board positions.





Staff Members


Manager						Julie Phillips
Principal Solicitor				Placido Belardo
Solicitor & Community Legal 
Education Coordinator 			Deborah Randa
Project Worker/Solicitor			Catherine Britt
Administrative Officer				Anna Leyden
Bookkeeper					Darrell Harding	
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Chairperson’s Report
It has been a year of change for the DDLS Management Committee with a number of new appointments.  Firstly I would like to give thanks to our outgoing chair Bill Ford for his important and steadfast work at DDLS for so long, and his contribution to the sector and cause of anti-discrimination.  Thanks also to Martin Grillo, a longstanding committee member and Disability Resources Centre representative who we hope will be able to re-join DDLS in some capacity in the future. 
[bookmark: _GoBack]As a result of succession planning, we were very pleased to welcome several new members this year to the committee. Elizabeth Muhlebach, a solicitor in government practice, Marius Smith, a human rights expert and manager of the Castan Centre for Human Rights Law, and Dr Liddy Nevile an accessibility expert who is currently working on ISO standards for accessibility. These join ongoing members Wayne Kiven, lawyer, and Jan Ashford, Chief Executive Officer of Communication Rights Australia. 
 
With this expanded committee the Management Committee has had the ability to focus on several issues to ensure sustainability and work towards best practice. We have undertaken an audit of skills towards good governance in order to be able to best use board talents to progress the aims of DDLS. The policy audit cycle was completed at the end of the last financial year and we have therefore been able to reflect upon Management Committee responsibilities. These responsibilities have been reviewed and a new policy updated as a result.  We look forward to the year ahead when hopefully there will be consolidation after this busy period of change. 

This year we have been pleased to support the ongoing engagement between DDLS and government via the increased number of policy submissions, senate hearing appearances by the Manager and an increase in media coverage- both traditional and via social platforms. There has been a conscious effort by members of the committee to support strategic alignments with qualified experts, research based practice and student engagement, including Universities of Melbourne, Monash & Deakin. 

In 2015 in this first full year since the ending of the Disability Discrimination Commissioner’s role at the Australian Human Rights Commission, it is noted that there has been a raising of public consciousness regarding issues of disability discrimination and abuse. That awareness was undoubtedly highlighted by the contribution of the late Stella Young, and I wish to acknowledge her commitment and leadership in the area of anti-discrimination in Australia.   

For the year ahead the Board will look forward to hearing the outcome of federal and state senate enquiries, progress of the NDIS and funding discussions on the future of community legal centres.  We look positively towards the 2015-2016 year with optimism about what contributions to upholding the rights of people with disabilities DDLS can continue to make.
Of course all the important work generated by DDLS is due to dedicated staff and we thank them for their ongoing efforts and commitment.  Thank you also to all the DDLS volunteers, including my fellow committee members, who give up their time so willingly.
Elizabeth Knight, Chairperson




Manager’s Report

It has been an exciting time in the disability sector for those interested in upholding the human rights of people with disabilities and hoping for positive changes in their circumstances.

As a result of significant publicity at the end of 2014, a number of investigations and enquiries were launched by both state and federal governments, and statutory authorities.

Enquiries and investigations by the Federal Senate Committee Affairs References Committee, VictorianFamily & Community Development Committee and the Victorian Ombudsman focused on the abuse of people with disabilities over numerous settings, and the reporting of that abuse.

The Federal Senate Education and Employment Reference Committee announced an enquiry into "Current Levels of Access and Attainment for Students with Disability in the School System, and the Impact on Students and Families Associated with Inadequate Levels of Support".  Shortly thereafter, the Victorian Minister for Education announced a review of the Program for Students with Disabilities.  An inquiry into services for Autism Spectrum Disorder was also announced.

While this has resulted in a significant amount of work, DDLS and its colleagues view the abuse of people with disabilities, and discrimination in education, very seriously.  All efforts have been made to provide information through submissions and in face-to-face meetings to ensure that people with disabilities are represented as broadly as possible.

In particular, discrimination in education has been an issue raised with us consistently for many years. Systemic solutions to this problem are urgently needed.

We are fortunate that the staff at DDLS remain consistent, ensuring that we continue to build on our specialist expertise in both the areas of disability, and discrimination legislation. I would like to take this opportunity to thank all DDLS staff for their hard work and compassion. Thanks also to our Management Committee whose support and guidance are very much appreciated.


Julie Phillips
Manager
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Collaborations/Partnerships


The ability to keep in touch with stakeholders and those that work in the disability sector is important to us. DDLS has maintained its strong relationships within the disability and legal sector and has enjoyed working with the following organisations throughout the year:

Children with Disability Australia and DDLS liaise around issues of  discrimination against children with disabilities.  

Communication Rights Australia continues to partner with DDLS to ensure seamless referrals between agencies and systemic responses to issues affecting people with disabilities. The organisations have co-written submissions on issues of mutual interest.

DDLS and Villamanta Disability Rights Legal Service continued to have a close working relationship with a combined newsletter first coming out in December 2014. Referrals between the two organisations assist people with disabilities in streamlining complaints.

DDLS continues to be an active board member of Disability Advocacy Victoria and assists with submission writing and systemic advocacy on issues of interest to the disability sector.

DDLS enjoys a strong relationship with the Epilepsy Foundation with the two organisations working together on education, projects and policy.

A representative from DDLS is a member of the Governance Group for DARU (Disability Advocacy Resource Unit) together with representatives from the Office for Disability and Leadership Plus.

DDLS continues to be a member of the Federation’s Human Rights Working Group. We ensure that disability issues are consistently raised in the context of general human rights.

DDLS is a member of the Inclusive Education Alliance, formed by STAR Victoria to address concerns about the failure to progress inclusive education practices in Victoria.

DDLS attends various reference groups, committees and working parties throughout the year on matters to do with disability, discrimination, advocacy and the law.
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Casework Program Report

Casework Outcomes of Anti-discrimination work
I wrote my first annual caseworker’s report in 2000, the year when Sydney hosted the 27th Olympic Games and Australians commenced paying the GST. Both events somehow led me to introduce the report with a tale which began as follows:

Once upon… again 
A long, long time ago, when the earth was very young, younger than the days when Olympic athletes would compete wearing only their skin – without commercial sponsors, unaided by anabolic substances, and free from paparazzis – there was a city where humans repelled the law of gravity. It was the only place of its kind and it was called Gravitania.  In Gravitania, people could float comfortably in the air. Everyone travelled much in the same manner that Ian Thorpe now captures his golden moments in the water.  Thus, there were no steps to climb, steep slopes, uneven surfaces and inaccessible places.  Gravitania had over a 1/3 annual increase in population, principally due to the steady influx of people with mobility impairments. It was natural for people born with different forms of impairments, war veterans or those who were sick and aging to settle in Gravitania. Following the advice of Council, the governor signed a law establishing a schedule of fees on visitors and migrant visas, and requiring all Gravitanians aged 18 and above, to pay a Gravitania Residence Tax. The tax was imposed and collected as 10% of every purchase of food, drink and linen in Gravitania.  

I had utilised an introductory tale in the 2000 Annual Report and stated that it “differs from the usual tales and fables not only because it does not end with a Disneyland cliché.  It is also not fictitious. Quite sadly, it is based on the so many stories that find their way to the DDLAS casework files.” The focal point, as the succeeding paragraphs of the said tale would disclose, was physical disability discrimination.
  
The ensuing years delivered amendments to anti-discrimination laws and the Disability Standards for Education, Public Transport and Access to Premises. The Standards contributed to the decline of physical disability discrimination, largely because they provided further qualifications of what constituted unlawful discrimination[footnoteRef:1]. This is not to say that discrimination by reason of inaccessible premises was relegated to the status of a minor complaint. In fact, DDLS has current legal proceedings on behalf of the Grampians Disability Advocacy Association[footnoteRef:2] in a class action at the Victorian Civil and Administrative Tribunal against a major business entity in Ballarat whose premises and essential facilities are overly non- compliant with even the simple rules of fairness and decency, such as providing an accessible toilet where the patron is able to close the door and have a basic right to privacy[footnoteRef:3]. [1:  Discriminatory conduct is considered lawful if the Standards say so; a good example is the compliance time frame within which Public transport is required to be 100% disability accessible.  This meant that continuing to provide inaccessible trams within the time frame specified by the Standards is discriminatory but legal.]  [2:  GDAA is a non-profit organisation that provides advocacy services for all persons with a disability living in the Grampians health region of Victoria. ]  [3:  The respondent says the toilet was designed by architects and assigns blame to the person with a disability because in their view, it is the size of the wheelchair or scooter that prevents closing the door! A report by an access disability consultant disclosed that that the toilet was built to the 1977 standard; which has since been superseded by 5 upgrades to the current standard (which is As1428.1 – 2009).] 


Since 2000 indirect discrimination claims became a more commonly reported type of discrimination.   The types of disability the subject of complaints (from physical to sensory, cognitive) became more varied as groups or individuals continued to  find that the dominant way of life and contemporary social landscape has a person without a disability in mind and not the other way around.  Unfounded fear was a recurrent basis of refusal or onerous terms of providing services or opportunities. The DDLS casework of the last twelve months for myself and my co-solicitor, Deborah Randa reveals this pattern as illustrated by the following select case studies.

Education

1. The client complained about discriminatory treatment of her daughter due to  her hearing impairment and not being provided with reasonable adjustments by the school she was attending.  The Victorian Civil and Administrative Tribunal (”VCAT”) mediation concluded with an agreement to provide the student with financial assistance in putting together a portfolio for her future studies, and an undertaking to monitor the student’s needs regularly to provide the reasonable adjustments required. The school also undertook to review its policy regarding the consequences of outstanding college fees.

2. The client was a 6 year old girl with epilepsy who has convulsive seizures at night.  The local school denied her access to school programs because of her epilepsy and pressured her to leave to attend a special school. The settlement agreement included a review of the student’s health support and learning plan in consultation with the Victorian Epilepsy Foundation, a review of student’s Individual Learning Plan with the same organisation, epilepsy training of staff, provision of a written apology, and the student being granted access to after hours school activities and excursions.

3. The client has a multiple chemical sensitivity syndrome and requested that the venue of her teaching placement install an air filter.  The air filter was provided after some time had passed, but the delay had caused a deterioration in her health. She fell behind and failed. The complaint was resolved with  compensation for general damages, and an agreement that the respondent employees receive adequate training in disability discrimination and equal opportunity law.


4. The client’s mother had indicated to the school that her son had learning difficulties in reading comprehension and suspected dyslexia. The school refused to make arrangements for the child to be assessed so the family undertook and paid for an assessment which confirmed the diagnosis of dyslexia.  The school   refused to implement the recommendations of the dyslexia specialists. The student was removed towards the end of his Grade 1 year and transferred to another school where with appropriate support, he promptly showed remarkable progress.

Mediation at VCAT resulted in compensation for the cost of changing schools, tutoring to bring the child up to the level of his peers, one-on-one training for teachers in dyslexia, provision of a letter of regret and the adoption of a new school policy that ensured new parents are provided with sufficient  information about the complaint and grievance process.

Employment 

1) The client worked as a full time secondary school teacher at a private girls' school teaching Year 12 students.  Due to health issues arising from her pregnancy, she opted to work part time. She returned to work after her maternity leave but the employer had unilaterally modified her working hours and teaching duties. Following mediation at VCAT, the school accepted her terms of resolution which included compensation for damages.

2) The client has been employed providing homecare services for 51/2 years. She was terminated following an ankle injury.  The complaint was resolved with compensation for damages.

3) The client has a hearing impairment and uses a wheelchair.  She was employed by a private company to do administration and book keeping work. She resigned after she could no longer tolerate sexual harassment and disability discrimination by the company owner.  The matter was resolved with a financial settlement and the respondent undertaking anti discrimination training at the Victorian Equal Opportunity in Human Rights Commission.

4) The client was employed by a large fast food franchise and discriminated against on the basis of her age, disability and lawful sexual activity.   The matter was resolved at conciliation with payment of compensation, provision of a statement of service and agreement that the company managers undertaking appropriate training. 

5) The client was a fulltime kindergarten teacher. She went on extended sick leave because of ongoing work stress. The employer did not allow her to return to work although her doctor had cleared her for doing so. DDLS assisted at the conciliation conference which ensured her receipt of substantial compensation for general damages, receipt of all entitlements, and a statement of service.

6) The client was a production manager who worked for an agricultural produce  company. He was on a working visa with the company promising to support his permanent residency application. He was diagnosed with Chronic Fatigue Syndrome and took time off. He provided doctors’ certificates for modified duties which the company refused to accommodate.  DDLS assisted the client at a VCAT mediation. The matter was satisfactorily resolved with compensation for loss of income and general damages.

7) The client is an employee of a large chain of grocery stores processing online orders. The job meant scanning each item ordered and taking them to a delivery section. The client was diagnosed with fibromyalgia which restricted her in the weight of the items which she could lift, carry or push, as well as the number of hours that she could work.  The employer threatened to terminate her employment on the basis that she was not able to perform the inherent requirements of the job because of her disability.  The complaint was resolved with an offer of a new position and reduced hours.

8) The client has a visual impairment, relies on her guide dog and was employed by the respondent as a clinical masseuse.  She was a contractor and was expected to perform administrative duties which include processing of client  EFTPOS payments.  The task caused the client stress, and she made a few mistakes because the payment system is not designed for a person with her vision impairments.  The employer blamed the client for these mistakes, and subsequently the employer-employee relationship deteriorated until she felt she had to resign. As a result of a discrimination complaint, she received an apology and compensation for loss of income. 

9) The client had been an outstanding bank employee for about 10 years.  He was diagnosed with fibromyalgia which impacted on his workload and working hours.  He failed the position’s key performance indicators due to the effects of his disability on his performance.  This became the basis of loss of his position, promotion and income.   His complaint was resolved with payment of his lost income, compensation for pain and suffering, and a positive variation to his performance rating.

Provision of Goods and Services


1. The client has intellectual disabilities and an Acquired Brain Injury, and was banned from a medical centre due to concerns about perceived behaviours.  The complaint to the Victorian Equal Opportunity and Human Rights Commission was resolved with the client receiving compensation for general damages, written admission of fault, and an apology. The respondent’s staff were also required to undertake further training and implement the centre’s policies /procedures relating to the treatment of people with behavioural issues. 

2. Client was a participant in a Commonwealth program overseas when she became ill.  The respondent, without adequate consultation, decided to terminate her contract and sent her home. Following conciliation, the complaint was resolved with a financial settlement, a letter of apology and    the respondent’s staff receiving training in equal opportunity and anti-discrimination law.

3. A young child  with Autism Spectrum Disorder attending a child minding centre, and displayed disruptive and challenging behaviour. The centre management response was to keep him isolated in a paddock. DDLS assistance resulted in the provision of an apology, payment of compensation of $8500 and centre staff receiving  training 

4. A blind girl made a complaint to the Victorian Equal Opportunity and Human Rights Commission against a local council because she was unable to cross 2 busy intersections in the council’s jurisdiction safely without the assistance of audio tactile devices. After a protracted conciliation process the council agreed to implement upgrades to install audio tactile devices to the 2 intersections and also to another intersection not the subject of the complaint. The two intersection upgrades would be completed that financial year. The upgrade of the third intersection was planned for the next financial year.  The Council agreed to monitor the progress of the upgrades and to keep the Commission informed of any matters that may affect the upgrades. The Commission will keep the client updated in relation to these matters. 
	
Placido Belardo
Principal Solicitor
	





General Discrimination Clinic

DDLS continued its general discrimination clinic, funded by a grant from the Victoria Law Foundation.  

The Victorian Anti-Discrimination Legal Service engaged with groups whose focus is, for example, race, age and gender.  The Service itself in an interview legal education to generalist community legal centres on general discrimination issues to better assist them in providing advice to the local community on these issues.

A Reference Group assisted by feeding into the Service, and its individual members were a valuable resource to the project worker

An evening advice clinic was established early in the project, staffed by volunteer lawyers. Advice was provided to clients with a range of attributes, and then if requiring further action, disability related cases were referred to back to DDLS solicitors, and general discrimination cases were progressed through the Service.

Discrimination cases were lodged both at the Victorian Equal Opportunity and Human Rights Commission and the Australian Human Rights Commission.  The Service represented clients at conciliations in both forums.  Casework issues included discrimination on the grounds of pregnancy, physical features, race, sex discrimination, age discrimination, carer status and criminal record discrimination.

The Project Worker found that a number of the target groups had not received a lot of information about discrimination legislation and how it could assist them. This is particularly the case with migrants who are unfamiliar with discrimination legislation, and may not have the English to easily access such information.

The project is only funded for two years, and DDLS was grateful for the opportunity provided by Victoria Law Foundation to use our knowledge of the Equal Opportunity Act and gain knowledge about Commonwealth antidiscrimination legislation to support Victorians requiring that assistance.

DDLS has historically received complaints involving more than one attribute - being disability and one other - and therefore at the end of the project staff involved in supporting the Project Worker will be able to use that increased knowledge to benefit our clients.
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Community Legal Education Program Report

Community Legal Education (CLE) at the DDLS aims to raise community awareness about the law and legal processes related to disability discrimination, to increase the ability of community members to understand and critically assess the impact of anti-discrimination laws; improve community members’ ability to participate in the legal system, and create a climate that promotes participation in the law-making process and inspires efforts to pursue law reform through collective action.

Basically, CLE covers everyday activities that range from listening to community members, talking with tertiary school groups, explaining what DDLS does to various organisations, doing interviews with local media, developing seminars and associated material and providing web information. CLEs provide information and opportunities to ask questions, share ideas and develop strategies that may address gaps in the legal system; they may assist someone to find a solution to a legal problem before it becomes difficult, complicated and possibly expensive; and they can influence law reform work and make broad systemic change.

DDLS designs Community Legal Education workshops specifically to suit the needs of community organisations, community groups and the general public.  CLE sessions in the last financial year included:

This year, our Strategic Plan prioritised the area of education for both our casework and communal legal education.  DDLS formed an extremely productive relationship with Skills Plus (National Disability Coordination Officer Program, now in a consortium with Brace and Endeavour Foundation). As a result, a number of new legal education sessions on the Disability Standards for Education 2005 were held around the state.

In 2014/2015, the following sessions were held:

	PRESENTED TO:
	




	Access & Disability Advisory Committee for the Strathbogie Shire Council

Victoria University

Strengthening Advocacy Conference

Monash University, Just a Leadership Program

DDLS Volunteer Lawyers

Community College Gippsland

Southwest TAFE Warrnambool

Encompass College of Education and Training

William Angliss Institute of TAFE X 2

Melbourne Polytechnic, Preston

Wodonga TAFE

Ross House Association

Melbourne University, Student Equity & Disability Support

Ross House Association with Epilepsy Foundation

Ross House Association for Discrimination Law Providers and Human Rights Commission.

Ross House Association co-presentation with Hope for Life Suicide Prevention and Bereavement. 


	Disability Discrimination Law

Disability Standards for Education

Disability, Education and Crime

Disability Discrimination


Discrimination Law

Disability Standards for Education

Disability Standards for Education

Disability Standards for Education


Disability Standards for Education

Disability Standards for Education

Disability Standards for Education

NDIS/Discrimination Law

Disability Standards for Education


Understanding Epilepsy in Primary and Secondary Schools

Discrimination/education Pleadings



Mental Health Awareness/Suicide Prevention




DDLS invites those interested in community legal education sessions to contact us directly.

Deborah Randa
CLE Co-ordinator
2015
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Policy and Law Reform Program Report

Submissions made/contributed to throughout the year included:


Review of the Disability Standards for Education 2005  
Submission to the Federal Department of Education and Training

Proposal for a National Disability Insurance scheme Quality and Safeguarding Framework 
Submission to the Department of Social Services

Review of the Charter of Human Rights & Responsibilities Act 2005 (Vic) Submission to Department of Justice 

Inquiry into Abuse in Disability Services
Submission to the Senate Family and Community Development Committee 

Inquiry into Violence, Abuse and Neglect against People with Disabilities in Institutional and Residential Settings
     Submission to the Senate Community Affairs Reference Committee

     Laws and Policy on Animals
     Australian Human Rights Commission


For a copy of these submissions and others during the year, please see our website.
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Volunteer and Student Program Report


DDLS would like to again express its appreciation to our volunteers. Derived from law students and lawyers, our volunteers approach us independently, or are put forward by Universities for placement.  Our students come from a variety of universities across Victoria.

We have continued to have a very productive relationship with the Australian Government Solicitor’s Office who provide support through the ongoing secondment of staff.  

Australian National University have also continued to provide us with graduating law students on placement.

Volunteering has substantial benefits for the DDLS, and we like to think that we have been instrumental in developing an interest in social justice and disability issues in many of our volunteers.  

Our volunteers far outnumber our employees and without them we would struggle to provide the high level of service to our clients that we do.  Volunteers undertake tasks from answering telephone calls to legal research and drafting, and attendance at conciliations. We have approximately 20-25 volunteers working for the organisation on a weekly basis and are very grateful for their assistance.
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Disability Discrimination Legal Service Inc ABN 36 079 687 722
Income and Expenditure Statement
For the year ended 30 June 2015

2015		2014
       $                    $
	Income
VLA Recurrent - Commonwealth
	

205,932
	
	

308,525

	VLA Recurrent - State
	51,160
	
	47,490

	Victoria Law Foundation
	31,235
	
	31,236

	Fundraising/Donations
	-
	
	2,198

	Miscellaneous Income
	6,128
	
	2,914

	Interest received
	4,393
	
	5,630

	Total income
	298,847
	
	397,993

	
Expenses
	
	
	

	Communications
	11,570
	
	17,583

	Depreciation - other
	667
	
	1,155

	Finance, Accounting & Audit
	1,889
	
	1,638

	Insurance
	2,599
	
	1,561

	Library, Resources & Subscriptions
	3,549
	
	6,437

	Minor Equipment
	1,250
	
	2,224

	Office Overheads
	3,576
	
	12,439

	On Costs
	3,951
	
	(3,907)

	Other Premises Costs
	554
	
	-

	Programming & Planning
	1,290
	
	697

	Rent
	29,387
	
	26,794

	Salaries
	230,662
	
	302,607

	Staff training & Conferences
	918
	
	694

	Superannuation
	21,547
	
	27,651

	Travel
	247
	
	122

	Total expenses
	313,656
	
	397,693

	Profit (loss) from ordinary activities before
	
	
	

	income tax
	(14,809)
	
	300

	Income tax revenue relating to ordinary activities
	
-
	
	
-

	Profit (loss) from ordinary activities after
	
	
	

	income tax
	(14,809)
	
	300

	Other Comprehensive Income
	8
	
	11,681

	Net profit (loss) attributable to the
	
	
	

	association
	(14,801)
	
	11,981




Disability Discrimination Legal Service Inc ABN 36 079 687 722
Income and Expenditure Statement
For the year ended 30 June 2015

  2015		    2014
 $                    $




	Items recognised directly in equity:
	

	Net increase in Asset Revaluation Reserve
	·                    (14,143)

	Total revenues, expenses and valuation adjustments attributable to the association and recognised directly in equity
	


-	(14,143)

	
	



	
Total changes in equity of the association	(14,801)	(2,162)
	


	Opening retained profits
	150,947
	
	138,966

	Net profit (loss) attributable to the association
	
(14,801)
	
	
11,981

	Closing retained profits
	136,146
	
	150,947
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Disability Discrimination Legal Service Inc ABN 36 079 687 722
Detailed Balance Sheet as at 30 June 2015

Note 		        2015		    2014
 $                    $
	Current Assets

Cash Assets
	

	Cheque Account
	8,033
	
	1,404

	Cash Management Account
	26,469
	
	64,872

	Donations Account
	4,342
	
	4,342

	Cash on hand
	150
	
	150

	
	38,994
	
	70,769

	
Receivables
	
	
	

	Trade debtors
	330
	
	-

	
	330
	
	-

	
Other
	
	
	

	Term deposits 43452
	188,537
	
	184,328

	Prepayments
	2,275
	
	2,492

	
	190,812
	
	186,820

	
Total Current Assets
	230,136
	
	257,589

	
Non-Current Assets
	
	
	

	Property, Plant and Equipment
	
	
	

	Leasehold Improvements (cost)
	17,900
	
	17,900

	Less: Accumulated depreciation
	(2,559)
	
	(2,111)

	Plant & equipment - at cost
	29,838
	
	29,838

	Less: Accumulated depreciation
	(29,838)
	
	(29,619)

	
	15,341
	
	16,008

	
Total Non-Current Assets
	15,341
	
	16,008

	
Total Assets
	245,477
	
	273,597







Disability Discrimination Legal Service Inc ABN 36 079 687 722
Detailed Balance Sheet as at 30 June 2015

Note 		        2015		    2014
 $                    $
	Current Liabilities

Payables
	

	Unsecured:
- Trade creditors
	
1,681
	
	
3,346

	- Other creditors
	3,112
	
	19,530

	
	4,793
	
	22,876

	
Current Tax Liabilities
	
	
	

	GST payable control account
	3,303
	
	1,663

	
	3,303
	
	1,663

	
Provisions
	
	
	

	Provision for Annual Leave
	40,542
	
	42,180

	
	40,542
	
	42,180

	
Other
	
	
	

	VLA Grant In Advance
	36,088
	
	36,096

	
	36,088
	
	36,096

	
Total Current Liabilities
	84,725
	
	102,815

	
Non-Current Liabilities
	
	
	

	Provisions
	
	
	

	Provision for Long Service Leave
	24,605
	
	19,835

	
	24,605
	
	19,835

	Total Non-Current Liabilities
	24,605
	
	19,835

	Total Liabilities
	109,330
	
	122,650

	Net Assets
	136,146
	
	150,947

	Members' Funds
	
	
	

	Accumulated surplus (deficit)
	136,146
	
	150,947

	Total Members' Funds
	136,146
	
	150,947
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