


DDLS

DISABILITY DISCRIMINATION LEGAL SERVICE
ACCESS, INCLUSION AND DIVERSITY POLICY AND PROCEDURE

Purpose 
This policy outlines the Disability Discrimination Legal Service’s (DDLS) approach to access, inclusion, and diversity in the workplace and the delivery of client services. An accessible, inclusive, and diverse workplace is central to DDLS’ mission to create opportunities for people with disabilities and other attributes to achieve their life goals, unhindered by prejudice, disability discrimination or injustice. 

Scope
This policy covers all staff, volunteers, interns, management committee members, and services for clients. 

Objectives 
The objectives of this policy are to ensure that DDLS: 
· Maintains an inclusive workplace in which staff, volunteers, interns and management committee members can participate and succeed, regardless of disability, age, ethnicity, cultural background, sex, gender identity, marital or family status, religion, sexual orientation or socioeconomic background, perspective, and experience. 
· Fosters a workplace where individuals are respected, supported, and feel safe and valued. 
· Remains an active leader in the disability advocacy sector. 

Principles 
DDLS’ activities are underpinned by the acknowledgement that people with disabilities and other attributes have the right to:  
· The same opportunities as others. 
· Be treated with respect as clients and members of the community. 
· Full access to the judicial system in order to pursue their human rights at law. 

To achieve the above objectives, DDLS commits to: 
· Implementing and maintain an Access, Inclusion and Diversity Policy and Procedure that sets objectives and strategies for creating and maintaining an accessible and diverse workplace. 
· Encouraging and supporting people with disabilities and other attributes to join the Service as volunteers, staff or become members. 
· Ensuring a zero tolerance for discrimination, harassment, vilification, and victimisation toward and between staff, volunteers, governing body members and clients or prospective clients. 
· Encouraging conversation and maintaining a high level of awareness among volunteers, interns and staff about the Strategic Plan, which details DDLS’ vision, mission, values, and purpose around inclusion of people with disabilities. 
· Fostering accessibility for employees and volunteers by making reasonable workplace adjustments, providing flexible working arrangements, and resolving any potential barriers to the recruitment process for people with a disability and other attributes to ensure they can fully participate and contribute in their role. 
· Fostering an environment in which clients feel safe and comfortable sharing their experiences. 

Requirements 
For all staff, interns and volunteers: 
· Respect individual differences and treat people with dignity. 
· Help create an inclusive workplace that values and integrates the input of people with diverse backgrounds, experiences, and perspectives. 
· Be aware of and help implement DDLS’ vision, mission, and values around the full inclusion of people with disabilities. 

Additional requirements for managers: 
· Foster diversity of thinking, understand and appreciate what it means to serve a diverse community. 
· Demonstrate inclusive leadership practices and model workplace behaviours that foster an inclusive environment. 
· Promote the importance of diversity and inclusion in the workplace. 
· Apply access and diversity-minded approaches to employment matters.
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