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If you would like a plain English version of the Annual Report please 

contact us on (03) 9654-8644 or info@ddls.org.au 

mailto:info@ddls.org.au
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Statement of Purpose 
 

 
1. To promote the objectives of the Disability Discrimination Act 1992 (Cth) and the Equal 

Opportunity Act 2010 (Vic) (‘the Acts’) and other relevant domestic and international 

human rights instruments (human rights legislation) in relation to disability. These 

objectives include: 

▪ the elimination of discrimination on the basis of disability; 

▪ that people with disabilities have a right to equal treatment before the law and; 

▪ to promote community understanding that people with disabilities have the same 

fundamental rights as the rest of the community. 

 

2. To provide leadership in State and Federal arenas for legal and policy reform in areas 

where there continues to be systemic failure that leads to discrimination on the grounds 

of disability or impairment. 

 

3. To provide free and easily accessible legal advice, referral and casework services to 

people with disabilities and to people/organisations who assist or work with people with 

disabilities in relation to the Acts. 

 

4. To prioritise cases that will further develop disability discrimination law.  

 

5. To initiate and participate in the development of education outreach and information 

distribution to promote awareness of the Acts and human rights legislation. 

  

6. To achieve law reform outcomes that reduce disability discrimination by initiating and 

participating in reviews of Federal, State and international human rights legislation  

relevant to the needs of people with disabilities.  
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Vision 

 
 

There are no barriers to full inclusion of people with disabilities. 
 

 

Mission 

 
 
To provide a high quality, professional, accountable and timely legal service to people with 

disabilities in the area of disability discrimination. To provide legal education and lead 
legislative and policy reforms. To promote opportunities for people with disabilities to achieve 

their life goals unhindered by prejudice, disability discrimination or injustice.  
 
 

Values 
 

 
People with disabilities have the right to: 

• the same opportunities as others;  

• be treated with respect as clients and members of the community; 

• full access to the judicial system in order to pursue their human rights at law. 
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Service Profile 
 

The Disability Discrimination Legal Service Inc. (DDLS) is a state-wide Community Legal 
Centre dedicated to the elimination of discrimination based on disability.  
                                                                                                   

DDLS is funded by the Federal and the State Attorney-General, administered by  Victoria 
Legal Aid (VLA) under the Community Legal Centre (CLC) Funding Program.  We thank 

them for their ongoing assistance and support.  Government funding for the financial year 
was as follows: 
  

Commonwealth $444,409    State $65,478 
 

 
DDLS undertakes casework for people with disabilities under the Disability Discrimination 
Act (Cth 1992) (“DDA”), and the Equal Opportunity Act (Vic 2010) (“EOA”).  This involves 

providing advice and on-going assistance to people with cases before the Australian Human 
Rights Commission (“AHRC”), the Federal Court of Australia, the Federal Circuit & Family 

Court of Australia, the Victorian Equal Opportunity & Human Rights Commission 
(“VEOHRC”) and the Victorian Civil and Administrative Tribunal (“VCAT”) under the Human 
Rights Division.  In addition, the Service supports people who decide to conduct their own 

cases and assists disability advocates to manage cases on behalf of their clients.   
 

In January 2023, DDLS commenced a workplace sexual harassment and discrimination 
service for women with disabilities, and this has now become a permanent part of our 
ongoing service. 

 
DDLS recognises the importance of not only direct casework assistance, but also the need 

to increase awareness of the rights and responsibilities under disability discrimination laws 
through strategic community legal education (“CLE”) projects.  Increasingly, these projects 
engage people with disabilities in the delivery of services or developing CLE resources and 

publications produced in hard copy or available on the internet. 
 

DDLS also works toward legislative and policy reforms for issues pertaining to disability 
discrimination in the private and public sectors by conducting activities such as research, 
projects, lobbying and submission writing.  Through challenging and changing discriminatory 

laws and procedures, the DDLS can assist many more people with disabilities than would 
otherwise be possible. 

 
The DDLS is open five days per week, 9.00am to 5.00pm with evening appointments 
available.  Legal advice is provided by telephone or face-to-face appointment where 

necessary.  Community legal education is increasingly targeted and planned in advance, and 
inquiries can be made directly to the Service.  Information about the DDLS, the relevant law 

and useful links can be accessed through the DDLS Internet site located at 
www.ddls.org.au.  
 

http://www.ddls.org.au/
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However, websites can never be a substitute for informed advocacy. Rather, websites 
provide an alternative avenue for information access for people with disabilities who have the 
skills and resources to enable access to relevant technologies. 

 
The challenge for the DDLS has always been to provide targeted strategies to assist as 

many people as possible given the very limited resources.  The criteria for casework 
assistance, therefore, are primarily based on public interest principles.  The other 
consideration is, whether or not the client can find appropriate legal advice and 

representation elsewhere, and their capacity to meet any associated costs.  Information and 
community legal education are provided free to people with a disability.  DDLS providers, 

businesses and other organisations with the capacity to meet the associated costs of 
providing these services are duly charged for them.   
 

The DDLS consists of a community based Management Committee which undertakes 
management of strategic decision-making, finances, policy direction and evaluation of  

service delivery.  The committee comprises members from interested organisations that are 
elected from the membership annually.  It meets every two months with subcommittees 
meeting in between, and otherwise as required. People with disabilities are strongly 

encouraged to be involved. 
  

Membership of the organisation is free and open to all who share the philosophy of the 
DDLS.  Interested people are encouraged to contact the DDLS to find out about how to 
become a member.  Volunteers are a vital part of the work of the DDLS and this will continue 

to be a focus for the continued provision of services.  Various roles within the organisation 
provide an array of opportunities for people who wish to contribute their time and energy to 

the important work the DDLS does.  
 
Please contact the DDLS for details of how to become a DDLS Volunteer. 

 
Disability Discrimination Legal Service Inc 

Level 2 
247-251 Flinders Lane 
Melbourne VIC   3000 

 
Ph:   (03) 9654-8644 

Fax: (03) 9639-7422 
Country Callers:  1 300 882 872 
Email:  info@ddls.org.au 

Web:   www.ddls.org.au  
 

 
 

mailto:info@ddls.org.au
http://www.ddls.org.au/
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 Committee of Management 

 
The Committee of Management is responsible for the DDLS’ strategic direction and the 
development of organisational policies, procedures and practices in collaboration with staff 

and management.  Members for the financial year were as follows: 
 

Chairperson: Dr Liddy Nevile   
Vice Chairperson: Mr Marius Smith 
Treasurer: Mr Geoff Waite 

Members: Mr Andrew Arch 
Mr Peter Batchelor  

Mr Martin Grillo 
Mr Wayne Kiven 
Dr Bill Swannie 

Ms Mei-Leng Hooi      
 

Secretary: Ms Julie Phillips 
 
 

 
 

 
 
 

 

Andrew Arch has been working in the f ield of  digital accessibility for 
over 20 years and brings this experience and expertise to the DDLS. 
During this time, he helped establish and grow the digital access team 

at Vision Australia, worked for the W3C’s Web Accessibility Initiative in 
Europe and spent 7 years as the senior accessibility expert in the 
Australian Government. At Intopia since 2017, he provides strategic 

consulting support to private, not-for-prof it and government sector 
organisations. Andrew also chairs the ICT Accessibility committee at 
Standards Australia and participates in the W3C Accessibility 

Education and Outreach Working Group. 

 

 
 

 

 

 

Peter Batchelor has worked on Internet-related projects since the mid-
1990s. He worked as a primary and secondary teacher before running his 
own business. He then worked at RMIT, where he developed an interest in 

Web Accessibility. He was involved in the development of  OZeWAI, the 
Australian Web Accessibility Initiative that runs an annual accessibility 
conference, and presented at several of  these conferences. Since 2000 

Peter has been running a web consultancy business aimed primarily at the 
education sector.  
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Martin Grillo has been active in the disability community for over 30 years, 

including previous Management Committee member of  DDLS, former Chair 
of  DRC Advocacy,  Disability Justice Australia, Yooralla, Polio Network 
Victoria and Independence Australia. 

 
 
 

 
 
 

 
 

 

 
Mei-Leng Hooi is a passionate advocate for human rights and disability 
rights. Her unique perspective, shaped by both her lived experience and a 

diverse professional background in marketing and communications, has 
informed her contributions to key Federal Government reviews and 
submissions on disability discrimination. She holds a Bachelor of  Business 

(Marketing) and a Bachelor of  Arts (Chinese and Psychology) f rom Monash 
University. Mei-Leng is an active member of  committees and advisory 
groups for Peter MacCallum Cancer Centre, Every Australian Counts, 

GenWest, and BreastScreen Australia National Policy and Funding Review 
Expert Advisory Group. She is committed to supporting culturally and 
linguistically diverse (CALD) communities and driving equitable, systemic 

law reform. 
  

 
 
  

  

 
 
 

 

 
Wayne Kiven is a former lawyer who in addition to private practice as a 

barrister and solicitor, worked at other organisations with a community 
focus including the Citizens Advice Bureau and Legal Aid.  Wayne 
acquired a disability 10 years ago and has been a member of  the 

Mornington Peninsula Disability Consultative Committee Scooter 
Committee, and peer support volunteer at Limbs 4 Life, an organisation 
that provides information and support to amputees. 

  

 

 

Dr Liddy Nevile is an accessibility expert.  Liddy’s particular interests in 
recent years have been the accessibility to all of  digital resources and the 
use of  metadata.  She has worked as an author and editor for accessibility 

and accessibility metadata specif ications with W3C, the Dublin Core 
Metadata Initiative, the European Committee for Standardization and the 
IMS Global Learning Project.  Her lifelong interest has been in new 

technologies and how they can be used to serve human purposes.  Liddy 
also works with ISO/IEC JTC1 on international standards for accessibility.  
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Marius Smith is the CEO of  VACRO, a non-prof it organisation working with 
people in contact with the criminal justice system and their families. Prior to 

joining VACRO, Marius was the Manager of  the Castan Centre for Human 
Rights Law, based at Monash University. He has also worked in commercial 
law and on development aid projects in the Philippines and Africa. He has a 

BA, LLB and LLM from Monash University. 
 
 

 
 
 

Dr Bill Swannie  teaches and conducts research in many areas of  law 
including privacy and media law, human rights, international law, 
constitutional law and intellectual property. He is an established researcher 

and author, having published articles in leading law journals in the areas of  
administrative law, human rights, media law and equal opportunity law. His 
articles have been cited by judges in judicial decisions and speeches. He is 

a member of  the Australasian Law Teachers' Association, Human Rights 
Teachers' Network, and the Law Institute of  Victoria. 
 

    
. 

 

 

 

 

 
 

 
 

 
 

Julie Phillips is the CEO of  DDLS.  She has worked in the disability sector 
for most of  her working life, in direct advocacy, senior management, 
systemic advocacy and Board positions. 
 
 
 

 
 
 

 
 
 

 
 
Geoffrey Waite has been a Psychologist in private practice for 

25 years and was the Clinical Psychologist at the Colac Hospital. 
He was recently he was elected a Fellow of  the Australian 
Society of  Clinical Hypnotherapists and to the National Board of  

Directors of  the Australian Psychological Society. In his 
retirement he has been a Regional Director of  a Division of  the 
Emergency Services for the Australian Red Cross, and is a 

member of  the committee of  the Combined Refugee Agency 
Group.  He is also active in various community groups.  
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Staff Members 
 
 

 

CEO Julie Phillips 

Principal Solicitor Placido Belardo 

Solicitor & Community Legal  
Education Coordinator  Kerry O’Hagan 

 
Solicitor Hannah Gostelow 

 
Administrative Officer/Volunteer 
Coordinator Anna Leyden 

 

Finance Officer Darrell Harding  
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Chairperson’s Report 

 
It was another significant year for people with disabilities, with the Commonwealth and State 
government response to the recommendations of the Disability Royal Commission made public.  
 
It has been hard to understand the lack of government take up on the recommendations, after such a 
long, and by its nature, traumatic, Royal Commission. 
 
While the act of discrimination can be very individual, it can be seen to emanate from a whole of 
society attitude towards its victims.  The refusal by government to fully embrace the majority of 
recommendations can be seen to reflect its disinterest in preventing further violence, abuse, neglect 
and exploitation of people with disabilities.  
 
The Disability Discrimination Legal Service believes that government needs to be the role model for 
how we treat those disadvantaged by their circumstances  As we have seen in other countries, 
permission at a high level for the adverse treatment of others has significant consequences. 
 
We continue to believe that both state and Commonwealth governments need to rethink their 
planned actions in response to one of the most important Royal Commissions in recent history - 
being one that has focused on treatment of a group in our society that at best, has lacked humanity 
and dignity, and at worst has been subjected to abuse. 
 
We sadly note that anecdotally, there has not been any significant change to the treatment of people 
with disabilities as a result of the Royal Commission. That is not an acceptable outcome in our view. 
 
As an organisation, we will continue to press for the protection of the rights of Victorians with 
disabilities, and the cessation of violence against them. 
 
 
Thanks as always go to my fellow Management Committee members and DDLS. staff whose tireless 
work underpins our commitment to antidiscrimination.  As Chair of the MC, I am extremely proud and 
pleased by the efforts and successes of those working with the DDLS. It can be frustrating, 
challenging, or simply mundane - in our case we rely on a strong team who opt for the best and make 
us and our client base very happy. A huge thank you to all of them for another excellent year of 
achievements. 
 
 
 
 

  

     
 
 
 

Dr Liddy Nevile, Chairperson  
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CEO’s Report 
 

DDLS has been proud to stand with our community in the last year, pressing various human 
rights that are still elusive for people with disabilities. 

 

• We have continued to fight for the right to have a disability specific regulator. 

• We lobbied for the recruitment of the Public Advocate to be subject to a special 

measure to ensure that a person with a disability was prioritised for the position. 

• We pressed for the disability community to be engaged meaningfully by government 

on all decision-making and policies that affect them. 

• We have worked closely with the disability community and disability advocacy sector 

on justice issues. 
 
Regrettably, staff have been busy in the last year with the same reports of discrimination that 

we receive routinely year-to-year. This indicates that there has been no significant cultural 
change in relation to how people with disabilities are being treated. 

 
Previous submissions to the Disability Royal Commission on the defects of the Disability 
Discrimination Act were well received and we hope to work successfully with the disability 

community and our legal colleagues to ensure that the recommendations in relation to 
improving the Disability Discrimination Act are acted upon. This will build on the positive 

changes in relation to the payment of costs by  people with disabilities wanting to use this 
legislation that occurred in 2024. 
 

It is vital that people with disabilities can feel confident to use discrimination legislation, and 
we hope by this time next year, there will be a greater take-up of the Disability Discrimination 

Act by people with disabilities due to continued positive changes all the legislation itself in 
the system supporting its use. 
 

As a disability led organisation, it’s of crucial importance that the disability community is 
involved in our work, and we have focused on having close relationships with our community 

in that respect. 
 
It is more important than ever given the failure by the Victorian government to properly 

engage with the Disability Royal Commission recommendations that we stand together, and 
work together, to ensure disability justice. 

 
 
As always, thanks to the passionate and hard-working DDLS staff and Management 

Committee. 
 

Julie Phillips 
CEO 
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Collaborations/Partnerships 

 

 
Through our CEO, we have worked tirelessly in the last year to maintain and build on our 

relationships with the disability community and the disability advocacy sector. It has been 
exciting to see the disability movement come to life in Victorian and the unity between 
different areas in the sector. 

 
We hope to play a constructive role in this movement with the aim of prioritising disability 

culture and disability justice to improve the quality of lives for Victorians with disability. 
 
DDLS continues to have representation on the Governance Group of DARU (Disability 

Advocacy Resources Unit), the Board of Disability Advocacy Victoria, and is a member of the 
collective Disabled Persons Organisations Victoria.   

 
It is a pleasure to continue working with Deakin University and their interns. 
 

We continue to be very grateful to the Australian Government Solicitor for their fantastic 
secondees. 
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Casework Program Report 
 
 

 

Neurodivergence and Emotional Support Animals 
 
Looking back at our client intake of various requests for advice and representation in the last 

12 months, we noted the significant number of adults  who have been diagnosed as 
neurodivergent1 and those who require an emotional support animal.  

 
The dilemma for neurodivergent persons comes largely from allegations of 
underperformance of their duties or tasks as an employee or a student which they say are a 

consequence of non-recognition, or a misunderstanding, of their disability - hence they have 
been misinterpreted as laziness or demonstrating a lack of commitment.  The discrimination 

experienced by those who have been denied access because their animal provides 
emotional support 2 (as opposed to an assistance animal) is legal and based on the 
limitations of anti-discrimination laws.3 

 
Understanding neurodivergence is a clear imperative for advocates, educators, employers 

and service providers. For one, it is not an exact medical term and those who live with the 
various symptoms are sometimes accused of weaponising  their disability when they say that 
the usual method of measuring performance is not only unfair but also inaccurate. 

 
DDLS has at least one client who was denied an employment opportunity  because of traces 
of amphetamine in their system, notwithstanding the medical evidence confirming that the 

presence  of the substance (usually associated with a common illicit recreational drug of 
addiction) is on account of the medication prescribed to assist in maintaining their focus, time 

management  and harnessing their organisational skills. We consider that the employer’s 
claim of lawful discrimination is misconceived and cannot be left unchallenged, lest we allow 
their position to become a misguided industry practice.4 

 
Whilst there are on going cases of discrimination on the basis of relying on assistance 

animals (and we see a lot in transport related complaints), the current state of the legislation 
disadvantages people with disabilities : 

 
1 A neurodivergent person is someone whose brain processes information and experiences the world in ways that are different from the 

majority, or "neurotypical," population. Neurodivergence is an umbrella term, not a diagnosis itself, and includes conditions such 
as autism, ADHD, dyslexia, and dyspraxia. It acknowledges a diversity of neurological types and experiences, promoting the idea that 
these differences are not deficits but rather variations in human cognition  
 
2 An assistance animal is trained to perform tasks to help a person with a disability and has public access rights, while an emotional support 

animal (ESA) provides comfort through companionship, but is not trained for specific tasks and does not have the same legal rights to 

public access in Australia.  

3 Assistance animals are recognised under the Equal Opportunity Act 2010 or the Disability Discrimination Act 1992 , whereas emotional 

support animals are not. 

4 In contrast, DDLS had a client in a similar situation but what  was detected in their blood was traces of delta-9-tetrahydrocannabinol 
(THC).  Currently, it is illegal in Victoria to drive with any detectable amount of THC, the active compound in medicinal cannabis –
which can remain in a person’s system for several days after they take their prescribed medication. To address the discrimina tion 

experienced by those who use medical cannabis, the Victorian State government  is conducting a trial  that will look at the impacts 
of patients prescribed medicinal cannabis driving in real -world conditions. The outcomes of this study will add to the evidence-
base and knowledge needed to determine if Victorians who are prescribed medicinal cannabis (containing THC) can be in control  

of a vehicle without compromising their safety, or the safety of other road users. https://www.vic.gov.au/Medicinal-Cannabis-and-
Safe-Driving-Closed-Circuit-Track-Trial 

https://www.google.com/search?sca_esv=2eb052a5461778fe&q=autism&sa=X&sqi=2&ved=2ahUKEwi_x9Xrqo6QAxWOS2wGHTdjB-4QxccNegUIgwEQAQ
https://www.google.com/search?sca_esv=2eb052a5461778fe&q=ADHD&sa=X&sqi=2&ved=2ahUKEwi_x9Xrqo6QAxWOS2wGHTdjB-4QxccNegUIgwEQAg
https://www.google.com/search?sca_esv=2eb052a5461778fe&q=dyslexia&sa=X&sqi=2&ved=2ahUKEwi_x9Xrqo6QAxWOS2wGHTdjB-4QxccNegUIgwEQAw
https://www.google.com/search?sca_esv=2eb052a5461778fe&q=dyspraxia&sa=X&sqi=2&ved=2ahUKEwi_x9Xrqo6QAxWOS2wGHTdjB-4QxccNegUIgwEQBA
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1. whose animals are still in training, and 
2. those whose animals assist/alleviate the symptoms of their disabilities simply by their 

presence or physical contact. 
 

Whilst it is not incorrect to argue that those whose  animals are still in training should be 
given  the same protection as those whose assistance animals have received full training 
and are duly accredited, the provisions of the Victorian Equal Opportunity Act  2010 or  the 

Federal Disability Discrimination Act 1992 do not precisely support such a position. Public 
access is essential in training assistance animals, hence the law or regulation may need to 

set some  parameters to bridge  the gap between the time an animal receives training,  and 
when they complete it.  
 

DDLS has made a number of law reform submissions, including a redefinition of the meaning 
of assistance animals, recommending that consideration  be given to assistance animals in 

training, and that the requirement to prove a specific function in alleviating the symptoms of 
disabilities be seen through the lens of people with various types of mental illness, and many 
of whom suffer from panic attacks when in the company of strangers, and yet, the presence 

and  slightest physical contact with their animals suffice to allow them to regain composure 
and participate in social activities. 

 
Casework statistics Between 1 July 2024 and 30 June 2025 
 

• Number of advices we have provided during the period: 
o Generalist: 449 

o Workplace SH & Discrimination: 145 
o Total: 594 

• Number of cases opened during the period 
o Total Representation Services: 19  

▪ (Gen 14 + 5 Workplace SH) 

o Dispute Resolution Services: 12  
▪ (Gen 8 + 4 WSH) 

o Court / Tribunal Services: 7 
▪ (Gen 6 + 1 WSH) 

o Total: 38 

• Total number of cases open during the period: 38 

• Number of cases closed at the end of the period 

o Total Representation Services: 27  
▪ (Gen 16 + 11 Workplace SH) 

o Dispute Resolution Services: 20  
▪ (Gen 11 + 9 WSH) 

o Court / Tribunal Services: 7 

▪ (Gen 5 + 2 WSH) 
 

Case studies 
 
The following case studies provide a glimpse of the cases that DDLS provided 

representation at the Victorian Equal Opportunity and Human Rights Commission, Australian 
Human Rights Commission, the Victorian Civil and Administrative Tribunal, and the Federal 

Court of Australia. W note that they confirm that unlawful discrimination (a) often stems from 
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a misunderstanding of disability and (b) that there is always a power imbalance between  the 
discriminator and the aggrieved person. 
 

1. Client v Employer 
 

This matter concerned an offer of employment which was made and accepted by our 
client and was subsequently revoked following our client’s disclosure of a medical 
condition and request for reasonable adjustments. We assisted the client with an 

application to the Victorian Equal Opportunity and Human Rights Commission and the 
matter was settled through conciliation, with an apology, the employer updating their 

policies and procedures concerning discrimination/reasonable adjustments, the employer 
agreeing to undertake further discrimination training with their staff and financial 
compensation. 

 
2. Client v Employer 

 

This complaint was filed with the Victorian Equal Opportunity and Human Rights 
Commission and concerned an employee with physical disabilities who was not provided 

reasonable adjustments to access her workplace, which ultimately led to her leaving her 
employment. The matter was resolved at conciliation with a written acknowledgement 
from the employer and a payment of financial compensation to the client.  

  
3. Client v Potential Employer 

 
This matter was filed with the Victoria Civil and Administrative Tribunal and concerned 
our client’s unsuccessful employment application, which was rejected on the basis of his 

disability. The matter was settled by the parties prior to hearing.  
  

4. Client v Employer 
 

This matter concerned the termination of our client’s employment with no procedural 

fairness, where the reasons given for the termination concerned both gender identity and 
symptoms of our client’s disabilities. We assisted the client with an application to the 

Victorian Equal Opportunity and Human Rights Commission and the matter was settled 
through conciliation with a payment of financial compensation. 

  

5. Client v Employer 
 

This matter concerned an offer of employment which was made and accepted by our 

client and was subsequently revoked following our client’s request for reasonable 
adjustments (to be paid for using a Job Access grant). We assisted the client with an 

application to the Victorian Equal Opportunity and Human Rights Commission and the 
matter was settled through conciliation, with a payment of financial compensation. 

  

6. Client v Employer 
 

This matter was filed with the Victoria Civil and Administrative Tribunal and concerned 
ongoing discrimination by the employer, which included a refusal to allow a return to work 
following a period of medical leave taken by our client. The matter was settled by the 

parties following a mediation.  
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7. Client v Employer (sexual harassment) 

 

This matter was filed with the Australian Human Rights Commission against both the 
client’s employer and one of their employees and concerned disability discrimination, sex 

discrimination, sexual harassment and victimisation against our client during her 
employment tenure. The matter was settled during conciliation, with a payment of 
financial compensation.  

  
8. Client v Employer (sexual harassment) 

 
This matter concerned ongoing sex discrimination and sexual harassment against our 
client by a senior staff member during her employment. We assisted the client with an 

application to the Victorian Equal Opportunity and Human Rights Commission and the 
matter was settled through the conciliation process with a payment of financial 

compensation. 
  

9. Client v Employer (sexual harassment) 

 
This matter was filed with the Victorian Equal Opportunity and Human Rights 

Commission against her employer and her host employer and concerned disability 
discrimination, carer discrimination, sex discrimination, sexual harassment and the 
victimisation of our client throughout her employment. The matter was settled during 

conciliation, with a payment of financial compensation.  
  

10. Client v Employer 
 

This matter involved an unfair dismissal claim to the Fair Work Commission following our 

client’s termination for alleged misconduct (in circumstances where our client’s disability 
was not considered). We assisted the client at conciliation and the matter was settled 

with a payment of financial compensation. 
 

11. Client v Employer 

 
This complaint was filed with the Victorian Equal Opportunity and Human Rights 

Commission and concerned an employee who was not provided reasonable adjustments 
following an injury and return to work period. The matter was resolved at conciliation with 
an agreement by the employer to provide ongoing adjustments, as required under the 

Equal Opportunity Act.  
 

12. Client v Child Care 
 
Our client was a single parent of a young child diagnosed with epilepsy, who was seeking 

childcare services to enable her to return to work. Our client’s doctor provided a medical 
clearance for the child to attend childcare, provided staff working with the child had 

training in epilepsy management and administration of epilepsy medication.  Our client 
enrolled at a local centre, advising them of her child’s medical condition, and the advice 
and recommendations of her doctor.  One week before she was due to return to work and 

on the day childcare was supposed to commence, the centre manager advised that the 
enrolment must be cancelled, as the centre had staffing issues and would not be in a 
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position to organize any staff training.  Our client had to delay her return to work while 
she sought a place at an alternative childcare centre.  We assisted our client to lodge a 
complaint with the Victorian Equal Opportunity and Human Rights Commission.  Our 

client was paid financial compensation for hurt and humiliation, including lost income.  
 

13. Client v Employer 
 
Our client commenced study and training with a religious body to enable him to seek 

ordination as a member of the clergy.  After 2 years of full time study and training, our 
client’s position was suspended after he informed the religious body, as part of a request 

for adjustments to his program, to psychological symptoms he was experiencing.  These 
symptoms were attributed by our client and his allied health professionals to aspects of 
the study and training program, including his workload. Our client’s position remained 

under suspension for a significant length of time, leading to permanent exclusion, without 
any attempt to reintegrate him into the program. We assisted our client with a complaint 

of discrimination to the Australian Human Rights Commission in the areas of 
employment, study and education. Our client was given a statement of regret and 
financial compensation for hurt and humiliation.    

 
 

 
My colleagues Kerry O'Hagan, Hannah Gostelow and I wish to thank our volunteers and 
interns . The valuable support and generous time they donate make DDLS work possible,  

and assist us to deliver resolution and relief to Victorians who have  experienced unlawful 
discrimination and harassment. 

 
 
Placido Belardo 

Principal Solicitor 
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Community Legal Education  

Program Report 

 
Community Legal Education (CLE) at DDLS aims to raise community awareness about the law and 
legal processes related to disability discrimination, to increase the ability of community members to 
understand and critically assess the impact of anti-discrimination laws, improve community members’ 
ability to participate in the legal system, and create a climate that promotes participation in the law-
making process and inspires efforts to pursue law reform through collective action. 
 
CLE covers everyday activities that range from listening to community members, talking with tertiary 
school groups, explaining what DDLS does to various organisations, engaging in interviews with local 
media, developing seminars and associated material as well as providing web information.  CLEs 
provide information and opportunities to ask questions, share ideas and develop strategies that may 
address gaps in the legal system. CLEs may assist someone to find a solution to a legal problem 
before it becomes difficult, complicated and possibly expensive. Furthermore, they can influence law 
reform work and make broad systemic change. 
 
DDLS designs Community Legal Education workshops specifically to suit the needs of community 
organisations, community groups and the general public.  DDLS has used media throughout the year 
to ensure that disability and discrimination issues have been raised. 
 
Our Strategic Plan continued to prioritise the area of education for both our casework and community 
legal education, reflecting community feedback and the findings of annual reports by human rights 
bodies, statutory authorities and parliamentary committees.  
 
DDLS invites those interested in community legal education sessions to contact us directly. 
In the last year, we provided community legal education on the following topics: 
 

➢ Disability Rights 
➢ Discrimination in education 
➢ Sexual harassment in the workplace 
➢ Law Justice and social change 
➢ Restraint and seclusion of people with disabilities 
➢ Disability Royal Commission Recommendations 
➢ Reform of the Disability Discrimination Act 
➢ Unfair Treatment v Discrimination 
➢ Disability Discrimination Law 
➢ Migrant groups 

 
These sessions were provided to disability advocacy organisations, allied health professionals, 
university and law students, disability community members and parent groups.  
. 

Kerry O’Hagan       
CLE Co-ordinator 
Hannah Gostelow 
Project Solicitor - Sexual Harassment      
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Policy and Law Reform Program Report 
 

 
Submissions made throughout the year included the topics of: 
 

 
➢ Disability Standards for Education 
➢ School reform funding 
➢ Anti-vilification 
➢ Foundational supports (with Disability Advocacy Victoria) 
➢ Universal Periodic Review (with Australian NGO Coalition) 
➢ Inquiry into the Redevelopment of Melbourne’s Public Housing Towers (joint 

submission) 
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Volunteer and Student Program Report 
 

 
DDLS volunteers continue to play a significant part in the organisation’s ability to meet its 
targets and provide a quality service.  

 
Derived from law students and lawyers, our volunteers approach us independently, or are 

put forward by organisations/universities for placement.  Our students come from a variety of 
universities across Victoria. 
 

We are now in our seventh year working with Deakin University on their internship training 
program.  It has been our pleasure to regularly have some of these students volunteer with 

us after their placements are finished.   
 
Volunteering has substantial benefits for the DDLS, and we like to think that we have been 

instrumental in developing an interest in social justice and disability issues in many of our 
volunteers.   

 
Our volunteers far outnumber our employees and without them we would struggle to provide 
the high level of service to our clients that we do. Volunteers undertake tasks from answering 

telephone calls to legal research and drafting, and attendance at conciliations.  
 

 
We owe much of our casework success to the important contribution and generous time 
donated by our law student volunteers, and interns from Deakin University. We also continue 

to receive valuable assistance from the pro bono program of the Commonwealth Attorney 
General’s Office with placements to DDLS of their lawyers/graduates.  

 
We are very grateful for their assistance. 
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